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Section 1 

Installation 

Steps for installation 
 
1. Reboot the computer and wait for it to completely turn on. 
2. Exit Voyager if it has started up. 
3. Insert the DVD you received into the DVD drive on your computer. 
4. After about 10 to 30 seconds you should see a screen like the one shown above. 
5. Click “Next” to begin the install (Install will take 5 to 10 minutes). 
6. When it is done click “Finish” to complete. 
7. Reboot the computer so all changes may take effect. 
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Installation Problems 
 
1. The DVD will not start up on it’s own (autoplay not working). 

�� Make sure you’ve given the DVD at least a minute to start on it’s own. 
�� Try ejecting and reinserting the DVD into the drive. 
�� If you have a second drive on the computer, try inserting the DVD there. 

2. A message reading “file in use” is displayed and the installation is stopped. 
�� Verify that Voyager is not currently running. 
�� Exit the installation and try it again. 

3. If you have any questions or concerns regarding the installation, please feel free to 
contact us at help@IN2L.com or (303) 806-0797. 
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Section 2 

What’s New? 

Voyager Main Menu 
 
The above image is what you will see when you launch Voyager after the update has 
been completed.  On the next few pages, we will give you a brief description and ex-
planation of What’s New. 
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It’s Never 2 Late To... 
 
Within the It’s Never 2 Late To... section of Voyager, you will find new additions 
inside of More Foreign Lands and More Remember. 
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Learn a Hobby - Crochet 

A new section has been added inside the Learn a Hobby button called Crochet. 
Within this new section, you will find 16 instructional videos for learning basic    
crochet stitches. 
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Stay In Touch - Global Chat 

A new section has been added inside It’s Never 2 Late called Stay In Touch. Inside 
of this new section, you’ll see an exciting new feature called Global Chat.  This new 
application allows you to set up a webcam chat for your residents to speak with their 
friends and family all over the world.  The first screen that appears when you open 
the Global Chat is a 6 minute video that will walk you through using the new    
functionality.   



 

 

IN2L Content Update Guide  
Section 2 - What’s New? 

7 

Stay In Touch - Online Community 

Also within the new Stay In Touch section, you will find a button called Online 
Community.  This brand new website allows IN2L Users from all around the world 
to share their ideas for new and creative ways to use the IN2L system.  There is a 
range of discussion topics that includes Brain Fitness, Dementia Engagement,        
Activities for Younger Residents and Regulatory Compliance. 
 
As you scroll down, there is also an area for common technical support questions and 
an area where we will be posting IN2L Training videos.   
 
We’d like to put emphasis on the importance of this new website.  We firmly believe 
that it is the IN2L customers that make us better and this is a perfect forum for us to 
learn from you! 
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History - U.S. Presidents 

Inside of the History section, we have added three new presidents to the U.S.       
Presidents button.  We have added Presidents Eisenhower, Kennedy and G.W. Bush 
to the selection.. These three new presidential profiles incorporate a great deal of 
multimedia content including speeches by all three men.  You will find Presidents  
Eisenhower and Kennedy listed under 20th Century and President Bush can be found 
inside of 21st Century. 
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Have Some Fun 
 
Within the Have Some Fun section of Voyager, we have added a new feature called 
Brain Aerobics.  There have also been some additions to Puzzles/Slide Shows and 
How It’s Made. 
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Puzzles/Slide Shows 
 
The Puzzles/Slide Shows section inside of Have Some Fun has been reorganized 
and bolstered with new content.  Instead of 3 sections of puzzles, all of the content 
has been condensed into 2 sections.  Also, under the 2nd section, you will notice that 
we have added 5 new puzzles categories: Birds, Cities, Fish, Mountains and Water-



 

 

IN2L Content Update Guide  
Section 2 - What’s New? 

11 

How It’s Made 
 
In this section, you we have videos describing how various items are created and 
manufactured. In our May 2009 Update, we have added a 6th section of these videos. 



 
   

 

IN2L Content Update Guide  
Section 2 - What’s New? 12 

Brain Aerobics Weekly 
 
With our May 2009 Update, we would like to re-emphasize that the BAW content is 
updated EVERY MONDAY .   Brain Aerobics Weekly is a downloadable, printable 
version of brain exercises that can be  done in groups or one-on-one or given to      
independent adults or family visitors. Other senior care communities have used the 
five distinct features for: 
�� Regularly scheduled activities 
�� As diversions on bus trips 
�� As meal-time table talk topics 
- Among other ideas, we hope you will find the activities fun and enlightening. 
 
Each week’s activities include: 
�� A trivia quiz 
�� An imagination or reminiscence topic 
�� A discussion topic with a reading and questions 
�� A word game 
�� Potpourri - a mixture of other fun and interesting material 
 
Brain Aerobics Weekly comes to us from Kathy Laurenhue of Wiser Now, Inc. She 
says “My philosophy related to brain aerobics can be summarized in three words:  
ha-ha, ah-ha and aaaahhh. I want people who read Brain Aerobics Weekly to first of 
all, laugh and have fun because relaxed learners learn more - that’s the ha-ha.     
Second, I want to foster curiosity so they learn new information - that’s the ah-ha. 
Third, I want them to get lost in the pleasure of doing something they really enjoy - 
that’s the aaaahhh.” 
 
That means that “knowing the answers” is less important than learning something 
new, so relax and enjoy. You can learn more by clicking on the Wiser Now button. 
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Email and More 
 
Within the Email and More section, the New Content Listing button has been     
updated to include the May 2009 changes.  Be sure to explore this section that guides 
you to all of the new and updated content. 
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New Content Listing 
 
Have you ever struggled to find that one illusive button in the Voyager content?  We 
have the answer for you!  We have added the Voyager Map link to the bottom of the 
What’s New page. Click on the link to view the Voyager Map, which shows you 
where you can find every piece of content in the IN2L selection. 



IN2L Subscribers; 
 
As always, we hope that you and your users find this update useful and entertaining.  
We are optimistic that the additions provided with this update and future updates will 
give you new ideas and help you with your activities for groups and individuals.  
 
Our goal is that it will catch the user’s eye and encourage them to explore.  We want 
to make it easy and fun for them to have access to all the amazing things that com-
puters and the internet provide. 
 
 
If you have any ideas or suggestions on what the future updates should look like, or 
what they should contain, we would love to hear from you. 
 
Please email one of the following addresses: 
 
jyork@IN2L.com 
cfrisch@IN2L.com 
 
Thank you, 
 
IN2L Update Team 
 


