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WHO WE ARE 
 
Visit Eau Claire, The Eau Claire Area Convention & Visitors Bureau, is a  
non-profit, destination marketing and management organization. We 
specialize in promoting the areas of Eau Claire, Menomonie, Altoona, the 
Town of Union, and their businesses, locally, regionally, nationally, and 
internationally. Visit Eau Claire embraces regionalism because it enhances 
our ability to promote the Chippewa Valley as a travel destination, and 
supports the growing regional business focus of our members.  

WHAT WE DO 
 
• Visit Eau Claire recruits meetings and conventions, sporting events, and leisure travelers to the 

area.  

•We work closely with the Wisconsin Department of Tourism, key industry organizations, and regional economic 
development organizations to maximize the benefits of tourism for the region. 

•We represent the local area at industry and trade shows to generate and nurture sales leads.  

•We assist with the Eau Claire Area Sports Commissions goals, and are a state-wide leader in Sports Marketing.  

•We monitor and provide input into legislative issues related to tourism at the local, state and federal level. 

•We contribute to and support economic growth to the Eau Claire area. 

• Visit Eau Claire promotes our members to visitors in the Eau Claire area, as well as the local 
community. 

•In 2010, we were ranked the number one DMO in the state for our social media outreach efforts. 

•Our award-winning website, www.visiteauclaire.com, averages annual visits of over 70,000!                                                    
(We define ‘visit’ based on time spent and/or specific information viewed.) 
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WHO’S IN THE OFFICE 
 

LINDA JOHN 
Executive Director- 19 years 

 
PAM HALLER 

Director of Sales & Marketing-18 years 
 

KRISTEN HARTZEL 
Online Visitor Information Specialist—9 1/2 years 

 
KELLY SCHWOCH 

Bookkeeper—9 Years 
 

MICHAEL STRUBEL 
Sports Sales—5 years  

 
JACKIE BOOS 

Group Sales—2 years 
 

AUBREE DAHL 
Membership & Servicing Manager—1 year 

 
KENZI PHILLIPS 

Social Media Specialist—1 year 
 

 



VISITOR SPENDING: 
     State of Wisconsin  $12.303 Billion 
     Tri-County Chippewa Valley $322 Million 
     *Eau Claire County   $175 Million—Ranked 19th highest of 72 WI counties 

      *Chippewa County    $96 Million  
      *Dunn County   $51 Million  
 

HISTORICAL VISITOR SPENDING: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HOW THE VISITOR DOLLAR IS SHARED IN THE CHIPPEWA VALLEY: 
 
 30%-$96.6 million Shopping  
     (specialty shops, malls, convenience stores) 

 27%-$86.94 million Food       
 22%-$70.84 million Recreation  
     (museums, theaters, theme parks, state parks, trails)  

 13%-$41.86 million Lodging   
     (hotels/motels, bed & breakfasts, resorts, campgrounds) 

   8%-$25.76 million Transportation  
     (gas stations, airline, bus, etc.)  

2010 Economic Impact of Tourism  
on Wisconsin and the Eau Claire area 

Sources: WI Department of Tourism 
 Davidson-Peterson Research Report – 2010 

2009 $174 Million $317 Million $12.092 Billion 

2008 $177 Million $329 Million $13.116 Billion 

2007 $171 Million $315 Million $12.78 Billion 

2006 $184 Million $323 Million $12.83 Billion 

2005 $171 Million $300 Million $11.95 Billion 

2004 $180 Million $310 Million $11.78 Billion 

2003 $179 Million $310 Million $11.71 Billion 

2002 $177 Million $295 Million $11.56 Billion 

2001 $162 Million $288 Million $11.45 Billion 

2000 $168 Million $284 Million $11.05 Billion 

Year: Eau Claire: Chippewa Valley: Wisconsin: 

REVENUES GENERATED: 
 
 
 
 
 

In 2010, travel spending in the Chippewa Valley 
generated a total impact of $16.72 million to local  

governments, and $39.67 million in state 
government revenue. 

JOBS FROM TOURISM: 
 

In 2010, tourism spending directly supported  
4,556 full-time equivalent travel industry jobs and  

generated $90.5 million in wages and salaries  
in the Chippewa Valley. 

 

When jobs indirectly related to tourism are included,  
the totals climb to 7,619 jobs and $199.8 million in payroll.  




